
2019 EMS Management Conference Sessions 
 
 

Monday, June 3rd   

Time  Presentation Information  Room 
   

 12:00pm to 1:00pm  On Site Registration and Check-In Assembly Hall Foyer 
   

 1:00pm to 2:00pm Opening Session – “Panel and Group Discussion: Challenges in 

North Dakota EMS” – Panel of North Dakota EMS leaders 

West Heritage Room 

     

 2:15pm to 3:30pm  “Budget and Financials Review for Ambulance Professionals”  

– Theo Stoller 

Assembly Hall 

 “Documentation Best Practices” – Neil Frame East Heritage Room 
   

 3:45pm to 5:00pm “Incident Investigation: What Every Employer Should Know” – 

Don Moseman 

Assembly Hall 

  “ESO – What Can This Thing Do?” – Chris Price and Danielle 

Schoch 

East Heritage Room 

     

 5:15pm to 6:30pm  General Session and Dinner – “Painted Fire: Mentoring in 

EMS” – Jules Scadden 

West Heritage Room 

    

 
 
Tuesday, June 4th  

 6:00am to 10:00am  Hotel Continental Breakfast Available Ramada Restaurant 

 7:15am to 8:30am  Continental Breakfast Provided - Networking Assembly Hall Foyer 
    

 

 8:00am to 9:15am  “Exploring All Local Funding Sources” – Adam Parker Assembly Hall 

  “Pride Without Prejudice: Marketing and Blending Volunteer 

Services” – Jules Scadden 

East Heritage Room 

    
 

 9:30am to 10:45am “The Value of EMS” – Kelli Just and Adam Parker Assembly Hall 

  “EMS Billing and Reimbursement: Can I Bill For That?” – Neil 

Frame 

East Heritage Room 

    
 

11:00am to 12:30pm  General Session and Lunch –  “Building a Culture of Wellness 

and Resiliency” – Mona Thompson 

West Heritage Room 

   

 12:45pm to 2:00pm 
“Managing Conflict and the Difficult Personalities that 

Contribute to It” – Jodi Bruns 
Assembly Hall 

  “Performance Training for Low Volume Services” – Ron Lawler East Heritage Room 
     

 2:15pm to 3:30pm 
 Closing General Session – “Making Training Meetings Fun and 

Effective” – Ron Lawler 
West Heritage Room 

 
 
 
 
 
 



 

Management Conference Schedule at a Glance 

 
Monday, June 3rd   
12:00pm to 1:00pm  On Site Registration and Check-In 
1:00pm to 2:00pm    Opening General Session 
2:00pm to 2:15pm  Snacks and Refreshments 
2:15pm to 3:30pm  Concurrent Breakout Sessions  
3:30pm to 3:45pm  Snacks and Refreshments 
3:45pm to 5:00pm  Concurrent Breakout Sessions  
5:15pm to 6:30pm  General Session and Dinner Provided 
 
 
Tuesday, June 4th   
6:00am to 10:00am  Hotel Continental Breakfast Available – Restaurant  
7:15am to 8:30am  Continental Breakfast Provided – Assembly Hall Foyer  
8:00am to 9:15am  Concurrent Breakout Sessions  
9:15am to 9:30am  Snacks and Refreshments 
9:30am to 10:45am  Concurrent Breakout Sessions 
11:00am to 12:30pm General Session and Lunch Provided 
12:45pm to 2:00pm Concurrent Breakout Sessions 
2:00pm to 2:15pm  Snacks and Refreshments 
2:15pm to 3:30pm  Closing General Session  
 


